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1. O01mme moJ10KeHUs

1.1. IIpeameTom peryaupoBaHus HACTOSIIETO PEriiaMeHTa SIBJISIFOTCSI OTHOIIICHUS, BO3HUKAIOIITUE
MEXy POJIUTENIAMU (3aKOHHBIMU MPEACTABUTEISAMH) 00yUaIOIUXCsl, MOJaBIIMMHU 3asBJICHUE Ha
OKa3zaHue yciuyrd, u [ocymapcTBeHHBIM OIOKETHBIM OOIIC00pa30BaTEeIbHBIM YUPEKICHUEM
cpenHel obmeoOpazoBaTenbHOM MKOMIOH No 591, HaxomsmuMcsl B BEACHUW aJIMHUHHCTPAIMHA
Hesckoro paitona Cankr-IlerepOypra, peaqu3yrommM OCHOBHBIE 00IIe00pa3oBaTeIbHbIC
POrpaMMbl HAYaJILHOTO OOIIEr0, OCHOBHOTO OOILIEro, CPEAHEro MOJHOro o0miero oopazoBaHus

(manee — OY).
1.2. Ycnyra o npeaocTaBieHHIO HHPOPMAIIUU O TEKYIIEH yCIIeBAEMOCTH YYaIerocs, BEJCHHIO
AIIEKTPOHHOTO JIHEBHUKAa W DJJIEKTPOHHOTO JKypHajla ydamierocsa (nmamee —  yciyra)

npenocTaBiseTcss GU3MUECKUM JIHUIaM (Jajiee — 3asBUTENH). 3asiBUTENSIMU SBISIOTCS POJIUTENN
(3akoHHBIE TIpeicTaBUTENN) oOydatonuxcs B OVY.

1.3. TpeGoBanus K NOpAAKY UHGOPMHUPOBAHUS O IPEIOCTABICHUH YCIYTH.

1.3.1. B  nmpegoctaBieHHMH  yCIyrd  y4acTByeT  locymapcTBeHHOE  OOJDKETHOE
001eo0pa3oBaTelIbHOE YUPESXKIACHHE cpeaHss obmieoOpazoBarenbHas mkona Ne 591 Hesckoro
paiiona Cankrt-IlerepOypra.

1.3.2. Anpeca, cmpaBouyHble TeJde(QOHBI il KOHCYNbTAlMA TpakgaH U Tpaduk padoThI
HCIIOJIHUTENIbHBIX OpraHoB rocynapcrBeHHoM Binactu CaHkT-IleTrepOypra u opranuzanui,
YYaCTBYIOIINX B MPEIOCTABICHUU YCIYTH:

HNudopmanus o6 anpecax u teneponax OV Haxoaures Ha opunmaibHOM caiite Komurera mo
oOpazoBanuto: www.k-obr.spb.ru. Komuter no oopaszosanuto: 190000, Canxt-IlerepOypr, nep.
AHToHeHKO, a. 8, Tem./dakc (812) 576-18-76, 576-18-75, ampec SIEKTPOHHOW TIOYTHI:
K-obr@gov.spb.ru, opurnansHelii caiit Komutera mo obpaszosanuto www.k-obr.spb.ru.

I'padux pabotsl: monenensHUK — getBepr ¢ 09.00 mo 12.00 u ¢ 12.48 no 18.00, msrauna ¢ 09.00
10 12.00 u ¢ 12.48 no 17.00, BeIxoaHbIE THU — CyO00Ta, BOCKPECEHBE.

CrpykrypHOe mojpaszaeneHue agmuuuctpanun Hesckoro paitona Cankt-IlerepOypra (manee —
oTJien 00pa3oBaHus), B BEIEHUU KOTOPOTO HAXOATCS BOIIPOCH 00OPa30BaHUS:

Otaen oOpa3zoBanus agmuHucTpaunu Hesckoro paiiona Cankr-IlerepOypra

192131, Cankr-IletepOypr, mp. O6yxoBckoit 06oponsl, aA.163, Tenedon: (812) 568-15-
19, dakc: (812) 362-40-65, axapec DSIEKTPOHHOW TMOUTHL: NEVIOO@spb.edu.ru,
ourmaneHeIi caltT: WWW.Nevarono.spb.ru.

['paduk pabotsi: morenenbHUK — yeTBepr ¢ 09.00 1o 13.00 u ¢ 13.48 o 18.00, msarauma ¢ 09.00
10 13.00 u ¢ 13.48 no 17.00, BeIX0aHBIE THU — cyO00TA, BOCKPECEHBE.

['ocymapcTBeHHOE 00pa3oBaTelbHOE YUPEKIEHHE JOMOJHUTEIHFHOTO MPO(HEeCCHOHAILHOTO
oOpa3oBaHMsl LIEHTp TOBBIIIeHUS KBanupukamuu cnenuamuctoB  Cankr-IlerepOypra
«PernoHabHBIA TEHTP OIEHKM KadecTBa 0Opa3oBaHHMA W HMH(DOPMAIMOHHBIX TEXHOJIOTHI»
(manee — PLIOKOuMT).: Canxt-190068, IlerepOypr, Bo3necenckwuii np., 1.34 A, ten. 571-9689,
ten./dakc 314-1179, ten./paxc 576-3450, UnTepueT-caiiT: www.citt.spb.ru.,

['paduk paboTsl: ¢ moHeaensHuKa no yersepr ¢ 9-00 go 18-00, mo msraunam ¢ 9-00 o 17-00,
nepepsiB Ha 00ex ¢ 12-00 no 12-48, BeIX0HBIE JHU — Cy0OO0Ta 1 BOCKPECEHBE.

Wudopmanus o mecre HaxOXIeHHUsS, Trpaduke paboOThl, CHpPaBOYHBIX TenedoHax, aapecax
CaiToB, ajpecax EeKTPOHHOH moutsl OY HaxoauTcs Ha caite: www.k-0br.spb.ru.

B pamkax nHbopMUpOBaHHS M OKa3aHUS YCIYT 3asBUTEISAM (QYHKIIMOHUPYET WH(HOPMAIIMOHHBIN
noptan «['ocynapcrBernsie ycnyru B Cankt-Ilerepoypre» http://gu.spb.ru (nanee — [Mopran I'Y
CII6) u untepHer-moptan «lletepOyprckoe obOpazoBanuex: http://petersburgedu.ru (mamee —
[Topran [10).

1.3.3. 3asBUTENN MOTYT MONYYHTHh WH(OpMAIHIO, 00 OpraHax W OpraHU3aIUsaX, YKa3aHHBIX B
nmyHkTax 1.3.1 -1.3.2 cnegyromumu criocodamu:

-HaIpaBJIeHHUE 3aIIPOCOB MO a/ipecaM JIEKTPOHHOH MMOYTHl, yKa3aHHOU B myHKTe 1.3.2.
HACTOSIIETO PerjaMeHTa;

-Ha [loprazne I10 u [Toprane I'Y CII0;
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-Ha caliTax OopraHoB (OpraHu3aluii), ykazaHHbIX B MyHKTe 1.3.2.;

-11o TeredoHaM OpraHoB (OpraHM3alnii), yKa3aHHBIX Ha CaAlTax OpraHoB (OpraHU3aIiN)

-IIPH JIMYHOM OOpAaIlleHUH Ha MPHEM K CIelraaiucTaM aaMuHucTpanuu Hesckoro paiiona CaHKT-
[TerepOypra u opranu3anuii, ykazaHHbIX B TyHKTE 1.3.2.

1.4. B HacrosieM periaMeHTe NPUMEHEHBI CIEAYIONUE TEPMUHBI U COKPAIICHUS

C COOTBETCTBYIOLIUMHU OIPEACTICHUSIMMU:

OY — rocynmapctBeHHOE OJDKETHOE  00IIe00pa3oBaTebHOE — YUPEXKACHUE  CpeqHss
obmeoOpazoBarenpHas 1mkona Ne 591 Hesckoro paiiona Cankt-IlerepOypra, peanu3yrormiee
OCHOBHBIE 00111€00pa30BaTelIbHbIE MPOrpaMMbl HauaIbHOTO OOIIETO,

OCHOBHOT'O 00IIIEro, CPETHETO MOJIHOTO 001Iero 00pa3oBaHus, HaXOAsIIeeCs B BEACHUN
anmuHuctpanuu Hesckoro paiiona Cankt-IlerepOypra;

Otpen o0pa3oBaHuss — CTPYKTYpHOE MOApa3ieiIeHUE aJMHUHUCTpauuu paidoHa CaHKT-
[TeT6epOypra, B BeIeHUH KOTOPOTO HAXOISATCS BOIPOCH 00Pa30BaHMUS;

3asBUTENb — POJAUTENH (3aKOHHBIH MPEICTABUTENb) 00YYarOIIErocsi COrjaacHo MyHKTY 1.2
perjameHTa;

[Topran T'Y CII6  -Uurepuer-mopran  snekTpoHHbIX  ycayr  Cankt-IlerepOypra
«["ocynapctBennsie yenyru B Cankt-Ilerepoypre» (http://www.gu.spb.ru/);

[Topran I1O0 — HuTepHeT-pecypc, Ha KOTOPOM peajM30BaHa YCIyra, BKIIOUAIOIIAs CEPBHUC
«Onexktponnsiit HeBHUK» (http://petersburgedu.ru);

DJNeKTpOHHas yciayra — yciyra, npegocrasisiemas uepes3 [lopran;

3asBieHHe — 3asgBJICHHE Ha IMPENOCTaBlIeHHWE YCIAYyrd «OIEKTPOHHBIM  JIHEBHHUKY,
copMupoBaHHOE 3asiBUTENEM Ha nopTane «llerepOyprckoe oOpazoBaHue»; Ipu

(dbopMUPOBaHUY 3aSBIICHUS CO3/IAI0TCS KOJBI JOCTYTIA 3asiBUTENSL U 00yUYaIOLIerocs;

KAHNC KPO -koMIuleKcHasi aBTOMaTH3UpOBaHHAs WH(GOPMAIMOHHAS CHUCTEMa KaTaJOTHU3aluu
pecypcoB  00pa3zoBaHus, SBISIIOMIAsCS TOCYJApCTBEHHOW HH(OPMALIMOHHONW  CHCTEMOM
MCIIOJIHUTENIbHBIX OpraHoB rocynapcrBeHHol Biaactu Cankr-IlerepOypra;

[Toncucrema «Ilaparpad» -aBromarusupoBanHash MHGOpPMAIMOHHAA cucTema ympasieHus OY
«[laparpady», seasromasics moacucrtemoit KAVC KPO;

DONEKTPOHHBIM  KJIACCHBIM  JKypHal — mnpuwioxeHue k  noxacucteme  «Ilaparpad»,
oOecneunBaromiee pabOTy C JaHHBIMH IO OCBOGHMIO OOydaromumcs o00pa3oBaTelIbHOM
IporpaMMsl (TeKyIlast ycreBaeMoCTh, IPOITYCKU, TEMAaTHKa YPOKOB, JOMAIIIHUE

3a1aHUsA);

OnexkTpoHHbIH nHeBHUK (manee — OJ]) — cepBuc noprana «llerepOyprckoe oOpasoBaHuey,
bopMmupyromii 115 noib3oBaTens MHTepHeT-pecype ¢ JaHHBIMU U3 AJIEKTPOHHOIO KJIACCHOTO
KypHaa

Omnepatop -nomkHoctHOE o OV, onpenenénHoe pykoBoauteneM OY B kauecTBe orneparopa
noacucremsl «llaparpadg», B 00s13aHHOCTb KOTOPOTO BXOJAWUT BBOJ NEPCOHAIBHBIX IAHHBIX B
noacucremy «[laparpad» um BeIrpy3ka JaHHBIX W3 yKazaHHoW mojcucrembl «llaparpad» Ha
noptan «llerepOyprckoe o6pazoBaHue»;

Kox nocryma — yHukanbHblE HaOOp 1HUGP, CHOPMUPOBAHHBIM aBTOMATUYECKU MJIS KaxXJ0TrO
¢u3uyeckoro numa (3asBUTENs, 0OYdYaIOLIErocs), MO3BOJIAIONIMA HACHTU(PHUIMPOBATH €r0 Ha
nopraine «IlerepOyprckoe oOpa3oBaHUE.

2. CTaHaapT npeaocTaBIeHus yCJIyru
2.1. Hawmmenomanue ycnyru: «lIpemocraBnenne wHbOpMAIMU O TEKYyIMIeH YCIEBAEMOCTH
y4alerocsi, BeJIeHUE JIEKTPOHHOIO JHEBHUKA U 3JIEKTPOHHOIO KypHana ydamerocs». Kpatkoe
HAaMEHOBaHHWE YCIyru: «BeaeHue »>IEKTPOHHOTO JHEBHUKA W OJIEKTPOHHOTO JKypHasia

yqamerocs». biok-cxema ucmoHeHUs YCJIYTu NIpUBEACHA B IIPUIIOKCHHUU 1 x PCFJIaMCHTy.

2.2. Yenyra npenocrasisercs OY.



2.3. Pe3ynbpTaToM mpeaoCcTaBICHUS YCIYTH SBISIETCS MPEAOCTaBICHHEe NHPOPMAIIUU O TEKYyIIen
yCIIeBAaEMOCTH 00YYaIOIIErocs 3asBUTEINIO Yepe3 SJCKTPOHHBIM THEBHUK IOCPEICTBOM BEICHUS
yuutensiMu OV 3JIeKTpOHHOIO KypHalla 00y4yarolerocs.

2.4. Cpok mpenocTaBiIeHUs yCIyTU: B TEUEHUE BCEro y4eOHOro rojia ¢ CeHTSAOPS MO UIOHD
BKJIIOUUTENBHO.

2.5. [IlepeueHb HOPMATUBHBIX IPABOBBIX AaKTOB, HEMOCPEIACTBEHHO PErYIHPYIOIINX
IIPEIOCTABIIEHUE YCIYTH:

3akoH Poccuiickoit @eaepanun ot 10.07.1992 Ne 3266-1 «O6 obGpazoBanumn» (Begomoctu
Cpe3na Hapoaubix aenytaroB Poccuiickoit ®@enepanuu u BepxoBHoro Cosera Poccuiickoit
Denepannn, 1992, Ne 30);

@enepanbublii 3akoH 0T 27.07.2006 Ne 152-03 «O mepconanbHbIX AaHHBIX» (Poccuiickas
razera, 2006, Ne165);

@Oenepanbubiii 3akoH oT 27.07.2010 Ne 210-®3 «O06 opraHu3anuud MpegOCTaBICHUS
TOCYJAapCTBEHHBIX M MYyHHIMNAIbHBIX yciayr» (Poccuiickas razera, Ne 247, 23.12.2009,
Cobpanue 3akoHonaTenbeTBa Poceniickoit @enepanun, 28.12.2009, Ne 52 (2 4.), ct. 6626.);

®enepanbubiii 3ak0H 0T 06.04.2011 Ne 63-D3 «O06 37EKTPOHHOM MTOIITUCHY,;

[TocranoBnenue IlpaBurenscrBa Poccuiickoit ®enepaunu ot 19.03.2001 Ne 196 «O6
YTBEPKACHUH THUIOBOTO MOJIOKEHUS 00 00111e00pa30BaTEIbHOM YUPEKACHUN;

Pacniopskenue IlpaBurensctBa Poccuiickoit ®@enepauun ot 17.12.2009 Ne 1993-p «O06
YTBEPKACHUH CBOJHOTO IMEPEeYHs MEPBOOYEPEAHBIX TOCYAaPCTBEHHBIX M MYHHUIIMIAIbHBIX
YCIIYT, TPEIOCTABISIEMbIX OpraHaMH HCIIOJHUTEIBHOM BiaCTH CyOBEKTOB Poccuiickoi
@Oenepallii 1 OpraHaMM MECTHOTO CaMOYIPABJICHHS B JJIEKTPOHHOM BHJE, a TaKkKe YCIYT,
IIPEIOCTABIIIEMBIX B AJIEKTPOHHOM BUJE YupexkJeHUusIMU cyobekToB Poccuiickoit denepanuu u
MYHULIMNIATbHBIMU  yupexaeHussMu» (Poccuiickas razera, Ne 247, 23.12.2009, Cobpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 28.12.2009, Ne 52 (2 4.), ct. 6626.);

[Tpuxaz MunucrepcrBa IIpocBemenuss CCCP ot 27.12.1974 Nel67 «O06 yrBepxkaeHUU
WHCTPYKIIUU O BEJICHUH IIKOJbHON JOKYMEHTALIHI;

[TocranoBnenue IIpaBurenbcrBa Cankr-IletepOypra ot 24.02.2004 Ne 225 «O Komutete mo
oOpa3zoBanuto» (Bectnuk Anmunuctpanuu Cankr-IletepOypra, 2004, Ne3);

[TocranoBnenue IlpaBurenscrBa Cankt-IlerepOypra ot 07.06.2010 Ne 736 «O co3manuu
ME)XBEIOMCTBEHHOW  aBTOMAaTU3UPOBaHHOM HH(OpMalLMOHHOW cucteMbl «ObecrnieueHue
JESTENIbHOCTH MHOTO()YHKIIMOHAIBHOTO IEHTPa MPEIOCTaBICHUS TOCYAAPCTBEHHBIX YCIYT B
Cankrt-Ilerepbypre u  mpemocTaBiI€HUS]  TOCYJApCTBEHHBIX  yciuyr  uepe3  [lopran
rocynapcTBeHHbIX yciyr B CaHkT-IleTepOypre»;

Pacniopsixkenne IlpaButensctBa Cankt-lIletepOypra ot 22.03.2011 Ne 8-pn  «O
MEpONPUATHAX 1O  NEepPexXoiqy Ha  MNPEJOCTABICHUE  HMCHOJHUTEIBHBIMU  OpraHaMu
rocynapctBeHHoOU BiracTh CaHkT-IleTepOypra rocy1apcTBEHHbBIX YCIIYT B 3JIEKTPOHHOM BHJIEN.

2.6. Jlnsa okazaHus yCIIyTH 3asBUTENN NpeAcTaBisioT B OV 3asBieHue.

3asBnenne o0 okazaHuu yciayru popmupyercs Ha nopraie [10 unu noprane I'Y CII0 no ¢opme,
conepskanieiicss B npunoxenuu 3. Ilpu dopMupoBaHuU 3asBIIEHUS 3asBUTEIb BBOJUT CBOIO
damunuio, UM U OT4YECTBO (MPU HAIM4YUM), (aMUIMIO, UMs U OTYECTBO OOYydYaroIerocs,
cokpamieHHoe HamMeHoBanne OV (BeiOop u3 cmnmcka OVY). Koasl goctyna 3asButens u
oOyuarorerocsi popmupyrotrcst aBToMatruecku. [locie ¢opmupoBanus 3asBIeHUs Ha MopTaie
NOSIBIISIETCS COOOIIeHNEe «3asBlieHHE CHOPMHUPOBAHO», 3asBUTEIIO IpejIaracTcs HaredaraTh
3asBJICHHE HEMEJJIEHHO, TI03)Ke WM HAlpaBUTh 3asBIIEHUE B AJIEKTpOHHOM BHje B OV (B 3TOM
ClIy4ae TeJarh 3asBJICHHs ocyliecTisieTcs B OY)

2.7. Undopmanus o6 yciuyre pacnonaraercss Ha [lopran IIO u na Iloprame I'Y CII6
PAcIIOIOKEHHOM T10 aJIpecy: WWW.gU.spb.ru, re MpUBOIAUTCS JEKTPOHHAs ccbuika Ha [lopran
[1O, Ha KOTOPOM CO37aETCS U BEAETCS DIEKTPOHHBIN THEBHUK 00YJaroIerocs.



2.8. TlepeueHb AOKYMEHTOB, HEOOXOIUMBIX M OO0S3aTENbHBIX JJIS MPEJOCTABICHUS YCIYT'H B
COOTBETCTBUHM C 3aKOHOAATCIBPHBIMH WM WHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH,
croco0ax M MOPSJIKe UX MPEAOCTABICHHS 3assBUTEIISIMU, B TOM YHCIIE B SJIEKTPOHHOM BHUJIE.

[Ipu ob6s3arensHOM uHOM OOpameHny B OY ¢ 3asBIeHHEM 00 OKa3aHUM YCIYTH 3asBUTEIb
npenocTaBisieT 3asBieHue, chopmupoBanHoe Ha I[loprame I1O wmu Iloprane I'Y CII6 u
HOJNMCAHHOE 3asBUTENIEM, W TMPEAbABISIET MAclOPT WM MHOW JTOKYMEHT, YAOCTOBEPSIFOIIMHA
JMYHOCTH 3asIBUTEIIS.

2.9. OcHOBaHUSIMU JJIsi OTKa3a B IMPHEME JOKYMEHTOB, HEOOXOJMMBIX IS MPEIOCTABICHUS
YCIIYTH SBJISIOTCS:

-HaJTM4HE B 3asiBJICHUN HEPa300PUUBBIX 3aMUCEH, TOBPEXKICHUH, HE TO3BOISTFOIIINX

OJIHO3HAYHO UCTOJIKOBATh €0 COJICPIKAHUE;

-3asBJICHHIE, OOPMIICHHOE HE JOJKHBIM 00pa3oMm;

-OTCYTCTBHUE JJOKYMEHTOB, ITOJATBEPIKIAIONINX JTUIHOCTh 3aBUTEIIS.

2.10. OcHOBaHUSIMU ISl OTKa3a B MPEIOCTABICHUHU YCIYTH SBJISIOTCS:

-OTCYTCTBUE y 3asIBUTEJIS IIPaBa Ha MPEJAOCTABICHUE YCIIYTH;

-o0palleHue JuIa, He OTHOCSIIETOCS K KaTErOpUH 3asiBUTEIICH;

-OTCYTCTBHE JOKYMEHTOB, HEOOXOAMMBIX ISl TPEIOCTABICHUS YCIYTH, B COOTBETCTBUU C
NyHKTaMu 2.6. 1 2.9. HaCTOSIILIETO periaMeHTa;

-HCUJICHTUYIHOCTb JJICKTPOHHOU U OYMa)KHON BEpPCHH 3asIBJIICHUS (HECOBIIAICHUE KOJIOB

noctyna, haMuiInil, UMEH U OTYECTB 3asIBUTEIIS U 00yUaIOLIErocs).

Wudopmanus 00 oTKa3e B NPEAOCTABICHUH YCIYTH COOOLIACTCs 3asiBUTEIIO B yCTHOU (hopMme B
mporecce mporeaypsl mpuéma 3assiueHus. [1o TpedboBanuto 3asBuTeNs HHPopMaIs 00 oTkase B
yCIIyTe MPeIOCTABIISICTCS 3aBUTEIO B IMCBMEHHOM BHJIC B T€UCHUE 7 JHEU CO JHS OOpaICHHUS.

3asBUTENb UMEET MPaBo MOTpedoBaTh OT aaMuHUcTpauuu OV yBepomiieHue 00 OTKa3e B yciyre
C YKazaHUEM MPUYUH OTKa3a B MUCbMEHHOH Gopme.

OcHoBaHMIf O0TKa3a B MPUOCTAHOBIICHUU YCIIYTH HE UMEETCSI.

2.11. IlpenocraBiaeHue yCIyru OCyIIECTBIIsIETCS Ha O€3BO3ME3/IHON OCHOBE.

2.12. JlomycTUMBbIE CPOKHU OKUJAHUS B OUEPEIH.

2.12.1. Ilpu noxaye 3asBienust B OY cpok oxxuganus He 6onee 60 MUHYT.

2.13. Cpok 1 MOPSIOK PETUCTPAIIMH 3asIBJICHUS O MPEJOCTABICHUH YCITYTH.

2.13.1. Ilpu monaye 3asBieHust B OY ero perucrpaiusi OCyIlIeCTBISETCS B JCHb OOpaIleHUS
3asiButensi B OY u otpakaercs Ha noptaiie «lletepOyprckoe obpaszoBaHuey.

2.14. TpeboBaHUs K MOMELICHHUSM, B KOTOPBIX IMPEIOCTABISAETCS yciayra, K 3ajly OKHIaHWS,
MecTaM I 3all0JIHEHUS 3asBJI€HUI O MPEJAOCTaBICHUN YCIYr'H, HHQOPMAallMOHHBIM CTEHJaM C
oOpa3llaMu MX 3arloJHEHUs] U TepeuyHeM HeOOXOJUMBIX JJIs IPeIOCTaBIEHUs YCIyTu
JIOKYMEHTOB.

2.14.1. Vka3aHHbIE NMOMEIIEHUS IOJDKHBI MMETH IUIOIIAJIU, MPENYCMOTPEHHBIE CAHUTAPHBIMU
HOpMaMu M TpeOOBaHUSAMHU K paboyuM (OPHUCHBIM) MOMEIIEHUAM, TJe 000pyn0oBaHbl padoune
MECTa € MCIOJIb30BAHUEM IEPCOHAIBHBIX KOMIIBIOTEPOB M KOIMPOBAJIbHOW TEXHUKH, U MECTa
JUTsI IpUEMa TOCETUTENEH, a TaK¥Ke JI0JKHBI ObITh 000PYA0BaHbI CTYJIBSIMHA U CTOJIAMHU.

2.14.2. Ha wuH(pOpManMOHHBIX CTEHJAX, Pa3MEIIaeMBIX B MecTax MpHeMa TIpaXkaaH, U Ha
opuranbHom caiite Anmunuctpauuu Cankrt-IletepOypra (www.gov.spb.ru) conepkurcs
cieayomias nHpopMarms:

- HAMMEHOBaHUE YCIIyTH;

- TepeyeHb WCIOJHUTENBHBIX OpraHoB rocyaapcTBeHHoi Biactu Cankt-IlerepOypra u
OpraHM3alMii, y4acTBYIOLINX B IPEIOCTABICHUY YCIIYTIH;



- rpaduk (pexum) pabOThl HCIOIHUTENIBHBIX OPraHOB TOCydapcTBeHHOM BiactTu  CaHKT-
[TerepObypra um opraHu3anuii, OCYHIECTBISIOMMUX TPHEM U KOHCYJIbTAIIMU 3asBUTEICH 110
BOIIPOCAM IPEAOCTaBICHUS YCIIYTH;

- aJIpeca WHCIOJHUTEIbHBIX OpraHoB rocynapctBeHHoi Biactu Cankrt-IlerepOypra u
OpraHM3aluii, yuacTBYIOLIUX B IPEIOCTABICHUY YCIYIH;

- KOHTakTHas uHopMaius o0 HCHOJHUTENBHBIX OpraHax rocyaapcTBeHHOW BiacTu CaHKT-
[TeTrepOypra u opranu3anusaxX, y4aCTBYIOIIUX B IPEJOCTABICHUU YCIIYTH;

- IOPSJIOK IPEIOCTABICHUS YCIYTH;

- II0CJIEI0BATENbHOCTh IOCEIIECHUS 3asBUTEIEM HCIOJHUTEIBHBIX OPraHOB IOCYAApCTBEHHOM
Biactu Cankt-IlerepOypra u opranuzanuii, y4acTBYIOIIUX B MPEAOCTaBICHUN

YCIIyTH;

- IepeyueHb KaTeropuii rpakaaH, UMEIOIIUX [IPaBO Ha MOJTyYEeHUE YCIYTH;

- [IEpEeYEHb JOKYMEHTOB, HEOOXOIMMBIX JJIS 3aIl0JIHEHUS 3asBJIECHUS IPU NOJYyUYEHUH YCIIYTH;

- 0Opa3el 3aroJIHEeHUs 3asBIICHUS;

- IOPSJIOK 3aIIMCHU Ha MPUEM K JOJKHOCTHOMY JIUILY.

2.15. Tlokazarenu AOCTYITHOCTH M Ka4eCTBA yCIYTH.

-yciyra MO>KeT ObITh TonyueHa 3asiButesnem uepes [lopran «llerepOyprckoe oOpasoBanuey;
-CPOK OXHUJAHUS B OuYepeaM NpH ToJaye 3asBICHUS yKa3aH B MyHKTe 2.12 HacTosIero
perjameHTa;

-CPOKH MPEJOCTABJICHHS YCIYTH YKa3aHbl B IIYHKTE 2.4 HACTOAIIETO PETJIAMEHTA,
-MudopmupoBanue 3asBUTENS O XOJ€ U Pe3yibTaTax MPEAOCTaBICHUS YCIYyTU OCYIIECTBISETCS
CJIEYIOIIUM CIIOCOO0M:

-110 TenedoHam, YKa3aHHBIM Ha caiTax OpraHu3alyii U yapexaeHui B myHkTe 1.3.2 HacTodiero
periameHTa;

-B MIMCBMEHHOM BHUJIE IMyT€M HANpaBlIEHUS WM BPYYCHHUS YBEIOMIICHUN, MPEIyCMOTPEHHBIX
HACTOSIIINM PETJIAMEHTOM;

3. Cocras, n0C/1€10BATEIbHOCTb U CPOKH BbINIOJIHEHHS NIPOLEAYP,
TpedoBaHUs K MOPSIAKY UX BHINOJIHEHHSI,
B TOM 4HCJIe 0COOEHHOCTH BbINMOJHEHNSI IPOLEAYP B dJIEKTPOHHOU opme

[IpenocraBienue yciyru BKIIOYAET B c€0s CIASAYIONINE MPOIEAYPHI (IEHCTBUS):

3.1.1Ipuem 3asBiieHUs: pOIUTEINS (3aKOHHOTO MPEICTaBUTEINSI) 00YYaroIIerocs ¢ KoJlaMu JOCTyna
Ha IIPEI0CTaBICHUE YCIIYTH.

3.1.1. KOpuanueckum ¢akToM, SBISIONIMMCS OCHOBAaHHMEM [UUIsl Havala JEHCTBUS, SBISETCS
nogada B OV 3asBlIeHUs] Ha MPETOCTABICHUE YCIYTd, COOPMUPOBAHHOTO B DJIEKTPOHHOM BHJIE
Ha lloprane IO wunu Ilopranme I'Y CIIO (manee — 3asBIeHHE), pOAUTENEM (3aKOHHBIM
IpeJICTaBUTENIEM).

3.1.2. OTBETCTBEHHBIM 3a BBINOJHEHUE JIEUCTBUS SBIAETCS JAODKHOCTHoe Juio OV,
onpenenéHHoe pykopoauteinem OY.

3.1.3. Jlo:mkHOCTHOE JIHMII0, OTBeuarolee 3a npuém 3aspieHuid B OY Ha okazaHUe yCIyrH (najiee
— JIOJDKHOCTHOE JIMIIO, OTBEYarolee 3a NpuéM 3asBleHUi), 00s3aHO TPHHATH 3asBICHUE,
ykazanHoe B 1. 3.1.1.; mpoBepuTh HaIM4YME YKA3aHHOTO B 3asBieHHH oOyyatomierocs B OV,
MPaBOMEPHOCTh MPEJCTABICHUS €ro WHTEPECOB 3asBUTEIEM, CBOCBPEMEHHOCTH IOJAaYd
3asBJICHUA (B TEUEHHE Mecsa co JHsS (OpMUPOBaHMS); IEpeaaTh KOMUIO MPUHSATOTO 3asiBICHUS
OTIEpaTOpPy B TEUEHUE OJTHOTO PabOoUero JaHsI.

3.1.4. Kputepuii npuHATUS PEIICHUS: 3asBICHIE IPUHUMACTCS U PETUCTPUPYETCS MPU  YCIOBUU
€ro 3aroJHEeHHs] B COOTBETCTBUU C (opmoi, mpuBeaéHHON Ha mnoprane «llerepOyprckoe
o0Opa3oBaHUEY.



3.1.5. Cnoco0 ¢ukcanuu nercTBHs: TMPUOOIIEHNWE TMOTMHHUKA 3asBJICHUS C TIOCTABJICHHON
JaToil mpHeMa K JMYHOMY Jely oOydaromierocsi, rnepegada KOMHMM 3asBJICHUS OIEpaTopy,
OCYIIECTBIISIOLIEMY TEXHHUECKOE COMPOBOXKIeHUE yciayru B OY.

3.1.6. KoHTpOJIb BBINOJIHEHUSI IEHCTBUS OCYILECTBISAETCS 3aMecTUTeneM pykoBoautens OV no
y4eOHO-BOCIIUTATEIHLHOMN padoTe (fHanee — 3aMmecTuTeNb pykoBoauteis OY).

3.1.7. Pe3ynbTaT NEMCTBUS: MOIYYEHHUE 3asBJICHUS U YKa3aHHBIX B 3asBJICHUM KOJOB JOCTYIa K
yciiyre poauTens (3aKOHHOTO MPEACTaBUTENs ) U 00yUaroIerocs.

3.2. BBoa KOJIOB JIOCTyIA K yCIyre poauTeNs (3aKOHHOTO MPEACTaBUTENs) U 00ydaromerocss B
noacuctemy «llaparpadp» KAUC KPO.

3.2.1. KOpuandeckum (GaKToM, SIBISIOIMIUMCS OCHOBAaHHEM JJisi Hadala aJMHUHUCTPATUBHOTO
NEICTBUS, SIBIIIETCS Nepeadya KO 3asBICHUS OIepaTopy.

3.2.2. OTBETCTBEHHBIM 32 BBINIOJHEHUE JEHCTBHUS SIBISICTCS OTIEPATOP.

3.2.3. JIo)oKHOCTHOE JIMII0, OTBEYAloIee 3a MPUEM 3asiBJICHUH, 003aH0 IPUHATH YKa3aHHOE B II.
3.2.1. Komui 3adBJIEHUS HA NPEJOCTABIEHUE YCIYrd, MPOBEPUTh HAJIWYME  JAHHBIX 00
obOyyJaromiemMcsi 1 poautesie (3aKkoOHHOM TipezcTaBuTene) B mojacucreMe «llaparpad» KAWC KPO,
BHECTH KOJIbl JOCTYyNa K yCIyre poauTeis (3aKOHHOIO MPEACTABUTENS) M O0y4yaroulerocs: B
noncuctemy «Ilaparpap» KANUC KPO B Teuenue oguoro padbodero aHsl.

3.2.4. Kpurepuil npuHATHS pEUIEHMs: BBOJ KOAOB JOCTyNa K YCIYre OCYLIECTBISIETCA IpPU
HAIMYUU KOMHMH 3asiBICHUS, OPOPMIICHHOTO JOJDKHBIM 00pa3oM, M HaJIMYUMEM JAaHHBIX 00
oOyuaromemcsi U pojauTene (3aKOHHOM mpejactaButene) B moacucremy «llaparpadp» KAUC
KPO.

3.2.5. Cnoco6 ¢ukcanmu npedcTBus: BBOA HMHGOPMAIMM W3 3asBICHHUS B IOJICUCTEMY
«[Taparpad» KAUC KPO.

3.2.6. KoHTpOJIb BBINOIHEHUS JEHCTBUS OCYILLECTBISETCS 3aMecTuTeneM pykopoautens OVY.
3.2.7. Pe3ynbTaT BBINOJHEHUS JEHCTBUS: 3amoyiHeHue nojueil B moacucreme «llaparpad» KAUC
KPO komamu octyra nojabp30BaTeNs U 00y94aromerocs.

3.3.Benenue snexrponHoro Kiaccuoro xypHana

3.3.1. OpuaudyeckuMm ¢HakToM, SBISIONIMMCS OCHOBAaHHEM JUIS Hayajga aJIMHHHUCTPATHBHOIO
JIEUCTBUSI, SIBIISIETCS] IPOBEJICHUE YPOKa (3aHATHSA) yUUTETIEM

3.3.2. OTBETCTBEHHBIM 32 BBIIIOJHEHUE JEHCTBUS SIBISIETCS YUUTENb, IPOBOAUBIINN YPOK.

3.3.3. Yuurenb 00s13aH 3aHECTH B JIEHb IPOBEJCHUS YpOKa (3aHATH) B 31eKTpoHHBIA KiaccHbit
JKypHaJl CIeNyIOlMe JaHHbIE: TEMY YpOKa; OTMETKH, NOJyUeHHbIE B TE€UEHUE YPOKA; JAHHBIE O
MPOITYCKE YpOoKa O0yJaroIIUMUCS; TOMAIITHEee 3aJjaHue, 3aJJaHHOE Ha YPOKE.

3.3.4. Kputepuil nNpUHATHUS pEHIEHUS: BEACHHE DIIEKTPOHHOIO KIJIACCHOIO >KypHaja
OCYIIIECTBIISIETCS MPU YCIOBUM MPOBEACHUS YPOKA (3aHATHS).

3.3.5. Cnoco6 ¢Quxcanuu neicTBUs: BBOA MH(MOpManuu B mpuioxkeHne «KmaccHbIN KypHAm»
noacuctemsl «Ilaparpad».

3.3.6. KOHTpOJIb BBINTOTHEHUS AEUCTBUSL OCYLIECTBISIETCS 3aMecTUuTeNneM pykoBoautens OY.
3.3.7. Pe3ynpTaT BBINOJHEHUS JCHCTBUA: 3aloOjHEHUE TMoJed mnpuoxkenus «KiaccHbri
*KypHam» noacucteMsl «I[laparpad» qaHHBIMU O IPOBEIEHHOM YPOKE B COOTBETCTBUHU C 1. 3.3.3.
3.4. Beirpy3ka ganubix u3 noacuctemsl «llaparpad» na nopran «llerepOyprckoe oOpa3zoBaHuEe»
(manee — BBITPY3Ka JaHHBIX ).

3.4.1. IOpuguvyeckum ¢HakToM, SBISIONMAMCS OCHOBAaHHEM IS Hadajga aJIMHUHHUCTPATHBHOTO
JIEUCTBUSI, SIBISIETCS HACTYIUIEHME BPEMEHM, YKa3aHHOTO B JKypHajle BBITPY3KH (BBITpYy3Ka
JIAHHBIX POBOJUTCS KAXIBIH J€Hb B COOTBETCTBUU C TPAQUKOM).

3.4.2. OTBETCTBEHHBIM 32 BBINIOJHEHHUE JIEUCTBHUS SIBISIETCS OIIEPATOP.

3.4.3. Oneparop 00sA3aH MPOU3BECTH BHITPY3KY JaHHBIX B PYYHOM pEXHME WIH yOeAUThCS B €€
MPOBEJICHUH B aBTOMAaTU4YecKoM pexkume. [Ipu Hanmnymu ommboK B OTYETE O BBITPY3KE OMepaTrop
00s13aH IPUHSATH MEPHI JJIS1 UX UCTIPABIICHUS U OCYIECTBUTH BHITPY3KY JaHHBIX MTOBTOPHO.



3.4.4. Kpurepuil NpuHATHS PELICHUS: HAIWYUE JAHHBIX, NIPEAHA3HAUYEHHBIX JIS BBITPY3KH U3
noacuctemsl «Ilaparpad» Ha moptan «Ilerepdyprckoe oOpazoBaHue»

3.4.5. Cnoco6 ¢uxcanuu aeWcTBus: moiydenue c moprana «llerepOyprckoe oOpazoBaHHE»
OTYEeTa O BHIIPY3KE JAHHBIX.

3.4.6. KoHTpOJIb BBITIOTHEHUS ACUCTBUSL OCYIIECTBISIETCS 3aMecTuTeseM pykoBoautens OY.
3.4.7. PesynpTar JeHCTBHs: IOCIE BBIIPY3KHM [aHHBIX OCYLIECTBISETCS aBTOMaTHYecKas
nepeAaya JaHHBIX M3 O3JEKTPOHHOTO KIACCHOTO JKypHaja B AJIGKTPOHHBIA JIHEBHUK
00yyJaromerocs.

4. ®opMbI KOHTPOJISI 32 NIPeJ0CTABIEHUEM YCJIYTH

4.1. Texymmuii KOHTPOJb 3a COOIIOJEHHUEM IOCICIOBATEIHPHOCTH JEHCTBUMA, OMPEISICHHBIX
MpoleIypaMH MO MPEAOCTABICHUIO YCIYTH, OCYIIECTBIsieTcs pykoBoautenem OV, B KoTopoe
00paTuICs 3asiBUTEINb.

4.2. PyxoBoautenb OY W J0MKHOCTHBIE JIMIA, Ha3HauyeHHble pykoBoauteineM OV
OTBETCTBEHHBIMH 3a CONPOBOXICHUE YCIYT'H, HECYT IEPCOHAIBHYI0 OTBETCTBEHHOCTH 3a
cOOJTI0ICHHE CPOKOB U TOPsIIKA TpHUEMa JOKYMEHTOB, COOTBETCTBUE PE3YJILTATOB PACCMOTPEHUS
JIOKYMEHTOB TpeOOBaHMSAM 3akoHojaaTelabcTBa Poccuiickoii denepanuu, NpUHATHE MeEp IO
MPOBEPKE TMPEACTABICHHBIX JOKYMEHTOB, COOJIIOJICHHE CpPOKOB, MOPSAKAa MPEIOCTaBICHUS
yCIIyTH, MOATOTOBKM OTKAa3a B MPEAOCTABICHUM YCIYTH, 32 COOJIIOJICHHE CPOKOB U MOPSAKA
BbIJIaud JOKYMEHTOB. [lepcoHanbHasi OTBETCTBEHHOCTh pykoBoguTens OY U JOKHOCTHBIX
JUL, Ha3HAYeHHbIX pykoBoauTesneM QOVY OTBETCTBEHHBIMM 33 COIPOBOXKACHUE YCIYTH,
3aKpEIUISIOTCS B JODKHOCTHBIX — PErJlaM@HTax B COOTBETCTBUM C  TPeOOBaHUSIMU
3aKOHOJATEIbCTBA.

5. JocyneOHblii (BHecy1eOHbII) MOPSIAOK 00:KAJOBAHUS PelIeHH
U feiicTBuii (0e3aeiicTBus) OY, a TakiKe TOJKHOCTHBIX Jul OY

5.1. Xanoba mnonaercs B OY B mucbMeHHON (opMe Ha OyMaKHOM HOCHUTEJE WIIH B
AIIEKTPOHHOM BUJE.

XKanoba Moxxker ObITh HampaBieHa 1o moure, depe3 Cankr-IlerepOyprckoe
rocyapcTBeHHoe  yupexjaeHue  «MHOroQpyHKIMOHAIbHBIA  LEHTp  MpPeloCTaBIICHUS
roCyIapCcTBEHHBIX ycnyr (nmamee -  MO®II), mocpeactBoMm odunuanpHoro caiita OV B
MH(}OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu VIHTepHeT, MocpeacTBOM MopTala, a TaKke
MOYET OBITh MPUHSTA P JIMYHOM IIPHEME 3asBUTEIIS.

5.2.2Kano0a nomKHa cosiepkaTh:

a) HauMmeHoBaHue OY, nomxHocTHOro nuna OV, pemenus u neiicteus (Oe3neiicTBus)
KOTOPBIX 00XKayIOTCS;

0) ¢hamuuio, UMsl, OTYECTBO (TIPH HAJIMYUH), CBEIEHUS O MECTE KHUTEIbCTBA 3asBUTEIIS —
¢uznyeckoro aMua MO0 HAUMEHOBAaHUE, CBEACHHUS O MECTE€ HaXOXKICHMS 3asiBUTENS —
IOPUJIMYECKOT0 JIMIA, a TakXke HoMep (HOoMepa) KOHTakTHoro TtenedoHa, aapec (aapeca)
AIIEKTPOHHOM MOYTHI (IIPU HAIWYUM) U MTOYTOBBINA ajipec, MO0 KOTOPBIM JI0JKEH ObITh HalpaBiieH
OTBET 3asIBUTEIIIO;

B) cBeleHMs 00 oOxalyemblXx pemieHusx u jgeiictBusx (6e3zeiictBusax) OV,
noipkHOcTHOrO nuna OY;

') JI0BOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTENIb HE COIJIACEH C PEIICHHWEM U JIeHCTBHUEM
(6e3neiicteuem) OV, nomkHoctHoro juna OY. 3asBureneM MOTryT OBITh MpPEICTaBICHbI
JOKYMEHTHI (TP HaJIM4YKH), MOATBEPKIA0IINE JOBO/IbI 3asBUTEINS, TUO0 UX KOIHH.

53. B caywae ecnm kamoOa MoJaeTcs 4epe3 IMPeICTaBUTENs 3asBUTENS, TaKKe
MpeJICTaBIsIeTCs JOKYMEHT, MOJATBEPKIAIOUINI MMOJTHOMOYHNS Ha OCYIIECTBICHHE NEHCTBUIl OT

8



MMEHHU 3asBUTENS. B KauecTBe NJOKYMEHTA, MOATBEPKAAIOLIETO ITOJTHOMOYMS Ha OCYILIECTBIEHUE
JNENCTBUI OT UIMEHHM 3asiBUTENISI, MOKET ObITh NMpeJCTaBeHa:

a) odopmiieHHas B COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccuiickoit ®Dexeparuun
JIOBEPEHHOCTD (IIs1 PUBHUECKUX JIUIT);

0) odopMmicHHAas B COOTBETCTBHM C 3aKOHOIATENbCTBOM Poccuiickori ®Dexeparuu
JIOBEPEHHOCTb, 3aBEPEHHASI [1€YaThIO 3aABUTEINS U MOJANMCAHHAS PYKOBOJAUTEIEM 3asBUTEIS UIH
YIOJIHOMOYEHHBIM 3TUM PYKOBOJUTENEM JIUIIOM (JIs1 FOPUANYECKUX JIUII);

B) KOINHUA peUIeHHs O Ha3HAaYeHMH Win 00 u30paHuu 1uOO MpuKa3a O Ha3HAUECHUU
(GU3MYECKOTO JIMIIAa Ha JOJKHOCTh B COOTBETCTBHHM C KOTOPBIM Takoe (PU3UYECKOE IHUIO0
o0JasaeT mpaBoM JIeWCTBOBATh OT HUMEHU 3asBUTENS 0€3 TOBEPEHHOCTH.

5.4. B ciydae nojauu xanoObl P JIMYHOM IIPHEME 3asBUTEIIb MIPEJCTABIACT JOKYMEHT,
YAOCTOBEPSIOIIMNA €ro JIMYHOCTh B COOTBETCTBUHM C 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

5.5. Ilpu monade »kajoObl B DJIEKTPOHHOM BHJE JOKYMEHTHI, YKa3aHHble B 1.5.3.
Hacrosero PernmameHnTta, MOryr OBITh IpeJCTaBlieHbl B (DOpME 3JIEKTPOHHBIX JIOKYMEHTOB,
MOJAMUCAHHBIX 3JIEKTPOHHON MOJMNKMCHIO, BHUJA KOTOPOM MNpPeayCMOTpPEH 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu, mpu 3TOM JOKYMEHT, YIOCTOBEPSIOIIUN JMYHOCTb 3asBUTENS, HE
TpeOyercs.

5.6. JKamoba paccmarpuBaercs OV, npenocTtaBIOIIMM  yCIOyry, IOpSAIOK
IIPEIOCTABJIEHUSI KOTOPOM HapylLIeH BCJIEACTBUE pelieHuil u nelictBuil (0e3neiictBus) OV, ero
JOJDKHOCTHOrO Juua. B ciyuae ecnu oOkanyroTcst pemieHust pykosoaurtens OV, sxanoba
nonaercs B Komurer o o0pa3oBaHuIo U pacCMaTpUBAETCS UM B YCTAaHOBJIEHHOM TOPSKE.

5.7. B cinyuae eciu B xomnereHMio OY He BXOAWUT NMPHUHATHE PELICHUs MO *kKajole B
COOTBETCTBUH C TpeOOBaHUsMHU I1. 5.6. HacTosmiero Periiamenrta, B TedeHue 3 pabo4yux JHEH cO
JHS ee perucrpauuy, ykazaHHoe OY Hampamiser »ajioOy B YIOJIHOMOYEHHBIM Ha ee
paccMOTpeHHE OpraH M B IMUCbMEHHOW (opme MHYOPMHUpPYET 3asBUTENSI O NEpeHaIpaBICHUN
KAJIOOBI.

[Ipu 3TOM CpOK paccMOTpEHHUs KajloObl UCUUCISIETCS CO JIHS PEruCTpallu KainoObl B
YIIOJTHOMOYEHHOM OpIaHe.

5.8. XKanoba moxxer ObITh MoAaHa 3asBuTeneM yepes M®PLI. TIpu noctynneHun xanoost
M®I] ob6ecnieunBaer ee nepegauy B OY i Komurer mo oOpa3oBaHHIO B MOPSAIKE U CPOKH,
KOTOpBIE YCTAaHOBJIEHBI COTJIAllEHHEM O B3auMozehcTBuu Mexay MOIL[ u Komurerom no
00pa3oBaHUIO (J1aee — corjameHne 0 B3auMOJICHCTBUN), HO HE MO3/HEE CIeyIoiero padodero
JTHSL CO JHSI IOCTYIUIEHUS JKaI00Bbl.

5.9. 3agBUTENb MOXKET OOPATUTHCS € KaJIOOOH, B TOM YHCIIE B CIEAYIOIUX CIydasx:

a) HapylLIeHHEe CpoKa MPEeA0CTaBICHUS TOCYAapCTBEHHOM yCIyTH;

0) oTKa3 B NPEAOCTABIECHHM YCIYTH, €CIM OCHOBAaHUS OTKa3a HE MPEeyCMOTPEHbI
denepanbHBIMU 3aKOHAMHM M TMPHUHATHIMH B COOTBETCTBHM C HHUMH HMHBIMH HOPMAaTHMBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®denepanuy, HOPMATHBHBIMHU INPAaBOBbIMU akTaMu CaHKT-
[TerepOypra;

B) 3aTpe0OBaHUE C 3asBUTENS MPH MPEJOCTaBIECHUH YCIYT IUIaThl, HE MPETyCMOTPEHHOM
npaBoBbIMU akTamu Poccuiickoit ®denepanuu, HOPMAaTHBHBIMU INpPaBOBbIMU akTaMu CaHKT-
[TerepOypra.

5.10. XKanoba, mocrynusmas B OV, MOMICKUAT PETUCTPAIIUU HE TO3/IHEE CIICTYIOIIETO
pabouero qHs co AHs ee nocrymieHus. JKamoba paccMatpuBaeTcst B TeueHue 15 pabouux qHen
CO JTHS €€ PErUCTpaltH.

5.11.I1o pe3ynbpraraM paccMOTpPEHHUs KaJIOObl B COOTBETCTBUU C YacThio 7 cTaThu 11.2
O®enepanbHoro 3akoHa ot 30.12.2004 Ne 210-®3 «O0 opraHuzanuu mHperoCTaBICHUS
TOCYJapCTBEHHBIX M MYHMLIMNAIBHBIX yciayr» OY mnpuHHMaeT peuieHue o0 yIOBIETBOPEHUU
*Kanoobl MO0 00 OTKa3e B €€ YJOBJIETBOPEHUHU. YKa3aHHOE pelleHUE MpUHUMaeTcs B ¢opMme
akta OVY.



[Tpu ynosnerBopenuu xano0el OY mpUHUMAET HCUEPIBIBAIOLINE MEPHI IO YCTPAHEHHIO
BBISIBJICHHBIX HapYIICHUH.

5.12. OtBer MO pe3ynbTaTaM pPAcCMOTPEHHS KaloObl HAMPABISIETCS 3asBUTENIO0 HE
MO3/HEE JHS, CISAYIOUIETO IHS 3a THEM MPUHSATHUS pEeUIeHHs, B MUCbMEHHOU (opme.

5.13. B oTBeTe 10 pe3ylibTaTaM pacCMOTPEHUS KOOI YKa3bIBAIOTCS:

a) HamMmeHoBanwe OVY, NOKHOCTb, (aMUIUs, UMs, OTYECTBO (MPU HAIUYUH) €Tro
JOJKHOCTHOTO JIMIIA, IPHHSIBILIETO PEIIEHHE 10 kKaooe;

0) HOMep, J1aTa, MECTO MPUHATHUS PEIICHUS, BKIIOYas CBEACHUSA O JOJKHOCTHOM JIMIIE,
peleHne Wi aercTeue (6e3neiicTBre) KOToOporo o0xamyeTcs;

B) (hammuvst, UMsl, OTYECTBO (ITPU HATMYUN) WM HAMMEHOBAHUE 3asIBUTEIIS;

') OCHOBAHUS JJIsl IPUHATHS PELICHUS IO Kalo0e;

1) MPUHSTOE TI0 JKajio0e perieHue;

€) B ciydae, eciii jkanoba rmpu3HaHa 00OCHOBaHHOM, - CPOKH yCTPaHEHHS BBISBICHHBIX
HapYIICHU, B TOM YHCIIE CPOK IIPEIOCTABICHUS pe3ybTaTa yCIyru;

) CBEICHUS O TIOPsIIKE 00)KaJI0OBaHUS MPUHSTOTO I10 Kajio0e perieHusl.

5.14.01BeT no pe3yiapTaTaM pacCMOTPEHUS Kal0Obl MOJAMUCHIBACTCS YIOTHOMOYEHHBIM
Ha PaCCMOTPEHHE HKaJI00BI JOIDKHOCTHBIM JUIioM OVY.

[To xemaHuio 3asBUTENSI OTBET MO PE3ylbTaTaM PACCMOTPEHHUS KaJoObl MOXKET OBITh
OpEICTaBJICH HE TMO3/[HEEe JHsS, CIEAYIOIIEro 3a JHEM TMPHUHATHS pemeHus, B (opme
AJIEKTPOHHOTO JOKYMEHTA, MOAMHCAHHOIO AJIGKTPOHHON TMOJMUCHIO YIOJIHOMOYEHHOTO Ha
paccMoTpeHue xKanoObl JOKHOCTHOTO JHia OV, BUI KOTOPOH YCTaHOBIIEH 3aKOHOAATEIbCTBOM
Poccuiickoit denepaiumu.

5.15. OV oTka3bIBaeT B yJIOBIETBOPEHUHU KAJIOObI B CICAYIOIIUX CIy4asx:

a) HaJMuYMe BCTYMHBILETO B 3aKOHHYIO CHJIY PEIICHUS Cynaa, apOUTPa)KHOTO cyAa IO
xKaso0e O TOM JKe TPEIMETE 110 TEM K€ OCHOBAHUSIM;

0) momaya >kajoObl JHUIIOM, MOJHOMOYHS KOTOPOTO HE TMOJATBEPKICHBI B MOPAIKE,
YCTaHOBJIEHHOM 3aKoHozAarenbcTBoM Poccuiickoit denepanuy;

B) HAJIMYME PELICHUs M0 kanobe, MPUHATOro paHee B COOTBETCTBUU C YCTAaHOBIEHHBIMHU
TpeOOBaHUSMH B OTHOIICHUH TOTO K€ 3asiBUTENS U TI0 TOMY )K€ IPEMETY >KaI0OBbI.

5.16. OV BnpaBe ocTaBUTH kajl00y 0€3 OTBETa B CIEAYIOIIUX CIydasx:

a) HaIM4Ke B Kano0e HEeIEeH3YPHBIX JINOO OCKOPOUTENBHBIX BBIPAXKEHHUH, YIPO3 JKU3HH,
3/I0pOBBIO U UMYIIIECTBY JODKHOCTHOTO JIMIIA, 4 TAKXKE YWICHOB €r0 CEMbH;

0) OTCYTCTBHE BO3MOXXHOCTH MPOUYUTATH KAKYIO-THOO YacTh TEKCTa KaIoO0bl, (pamuinio,
UM, OTYECTBO (IIPU HAIMYMM) U (WJIM) TOYTOBBIH ajjpec 3asiBUTENs, YKa3aHHOTO B jkanooe.
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baok-cxema
MOCJIe0BATEIbHOCTH JIeHCTBUH 10 MPeA0CTABJICHUI0 MH(OPMAIIUN O TeKYyLei
yCIeBAeMOCTH y4allerocs, BeJleHUus1 3JIeKTPOHHOT 0 THEBHUKA

U YJIEKTPOHHOI0 KYyPHAJIa y4yalerocs

ITpunoxxenue 1

TIPeIOCTABTEHHE VCIYTH «INeKTPOHHBIH
JHEBHHEKY

Perucrpanus pomurens (3akoHHOTO E:xenneBHO
TIpeaCcTaBHTeNA) 0OyIaroIerocd Ha moprane
«lleTepOypreckoe o0pazoBaHue

@opMHpOBaHHE 3asSBICHUSI Ha ExenHeBHO

Hepeaaqa MMOAIMHCAHHOIO 3aABJICHHA B
Oﬁpﬂ?)OBaTe."ILHOB VIpexKICHHE

B TedeHme 0HOTO MeCAIIA C TATHI
(hopMHpOBaHNT 3adBTeHHL

BBon nanaex 8 AMCY «Ilaparpag-OV» Ha
OCHOBAHUH 3adBJICHII:

®  KOJ JOCTYIIA [I0JIb30BATE/]

®  KOJ JOCTyNa 00yJarolerocs

B Teuenne 1ByX pabodux JAHeH ¢ MOMeHTa
IpHeMa 3a9BIeHI B 00pa30BaTeIbHOM
Ve IeHAN

BBon gaHHBIX B 371eKTpoHHBI KnaccHEIT
KYpPHAI 0 IPOBEICHHOM YPOKe

B Tedenne paGodero mHS, B KOTOPEII
IIPOBOIHIICA YPOK

Brirpyska marsseix n3 AUCY «laparpad-
OV» ma nopran «lletepdyprckoe
o0paszoBaHUE»

EkeTHEBHO B COOTBETCTBUH C TOJIOBEIM
yaeSHEIM IpahHKOoM

[TpoBepka KOPPEKTHOCTH BEITPY3KIH TaHHBIX

E:xenneBHO

OOGHOBIEHHE CTPaHHIl SIeKTPOHHOIO
JHEeBHHKA 00ydarollerocs Ha Iopraie
«ITetepOyprckoe oOpa3oBaHHeE»

B aBTOMaTHYeCKOM PEXKHME cpasy Iocie

3arpy3KH JaHHEIX Ha noptal «lleTepdyprekoe

Oﬁpﬂ'}OBﬂHHE)}
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Cnucok oTae10B 00pa3oBaHus

ITpunoxxenune 2

HeBckuit

192131, Cankr-IlerepOypr, mp.
O0yxoBckoii 000poHBL, A. 163, k.2

rnevsky@tunev.gov.spb.rb
skg@tunev.gov.spb.ru
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ITpunoxxenue 3

Oﬁpa3eu 3asdABJICHUSA HA IIPEI0CTABJICHUE YCIYTI'A ((3J'IeKTp0HHbeI JAHEBHHUK)

Hupextopy 'BOY COLI Ne 591
np.bonbieBukos, 1. 28

oT

MIPOKUBArOIIETO (€i) 1Mo aapecy:

HaCHOpTHBIC JaHHBIC:

3asiBjIeHHE HA npeaocraBjJeHUuE yCayru ((3J'[eKTp0HHLIi71 JAHEBHUK)

A,
(®HO poauTenst (3aKOHHOTO IPEICTABUTEIIS) 00YUAIOMIETOCS )
KOJ TIOCTYyTIa IOJIh30BaTels Ha opTaie petersburgedu.ru:
IPOIIY MPEIOCTABUTh YCIIYTY MO JOCTYIY K CEPBUCY «DJICKTPOHHBIN THEBHHUKY», BXOISAIICMY B
KOMIUICKCHYIO aBTOMATH3UPOBAHHYIO HH()OPMAIMOHHYIO CHUCTEMY KaTaJIOTH3aIllid PECypCOB
obOpazoBanus (manee — KAHWC KPO) u pasmeménnomy nHa mnoptane «llerepOyprckoe
obpazoBanue» (http://petersburgedu.ru), s mnomydeHus uHPOpMAMU 00 YCIIEBACMOCTH,
MOCEIIAEMOCTH, YYCOHBIX JIOCTHIXKCHHUSX HECOBEPIICHHOJETHEIO WiIeHAa MOEH CEeMbH,
obyuatomerocs B ['ocymapcTBeHHOM 010 KETHOM 00I111€00pa30BaTEIbHOM YUPEKICHUN CpeTHEN
obmieo6paszoBarenbHoi mkone Ne 591 Hesckoro paiiona Cankt-IlerepOypra

(®UO obyuaromierocs)
Kox mocryna oOy4aromierocst Ha mopraie petersburgedu.ru:
1. B coorBerctBuM ¢ DeaepanbHbiM 3akoHOM oT 27 wmions 2006 roma Ne 152-d3 «O
NEPCOHANBHBIX JAaHHBIX» a0 CBOE corjlacie Ha o0O0pabOTKy TNEepCOHANBHBIX JIaHHBIX
oOyyarolerocss M €ro 3aKOHHBIX IHpejacTaBuTenei (damwuwins, UMs, OTYECTBO, JaHHBIE 00
yCIIEBAa€MOCTH, MOCEIAEMOCTH, YIEOHBIX JOCTHKEHUIX 00YyYarolerocst U Ipyrue, CB3aHHbIE C
y4eOHBIM IMIpOLECCOM) (J1aiee — NePCOHAIbHbIC JaHHBIC).
2. Ilepeuensp aelicTBU ¢ IEPCOHATILHBIMY JAaHHBIMU, Ha KOTOPBIE S J1al0 CBOE COTJIacue:
1. COop mnepcoHaNbHBIX [JaHHBIX, MOJYYEHHbIX B TOCYJapCTBEHHBIX  00pa3oBaTENbHBIX
YUPEKACHUSAX U OPTaHU3AIMIX, PACTIONIAraloNIUX TaKoW HHPOpMauei;
2. Xpanenue u o6paboTka nepcoHanbHbIX JaHHBIX B KANC KPO.
3. Hacrosiee 3asBieHue O NMPEAOCTaBICHUM YCIYTH IO JOCTYNY K CEPBUCY «IDJIEKTPOHHBIN
JTHEBHUK» JeiicTByeT B nepuosa ¢yHkumonuposanuss KAMC KPO. u moxer ObITh OTO3BAHO
MHOI0 TyTEM TMO/Ja4i TMHUCHBMEHHOTO 3asBJIICHUS B aJpec YYPESKICHHS, MPEIOCTABIISIONIETO
yKa3aHHYIO BBILIE YCIYTY.

[Toamucs / (®HO noHOCTHIO)
Jara
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