Ymubie COBETDI nas poaureseit

1. Ilpexne yeM Bbl BCTYNHUTE B KOHPIUKT ¢ peOCHKOM, MOAYMANTE HaJl TEM, KaKOU

pe3yNbTaT OT ATOTO Bbl XOTUTE MOITYUUTh.

YTBepaAUTECH B TOM, UTO 3TOT PE3yJIbTAT IJI1 BaC ACHUCTBUTEIBHO BaXKEH.

3. B xoH(nukTe npuzHaBaiiTe He TOJIBKO CBOM UHTEPECHI, HO U UHTEPECHI APYTOro
peOeHkKa.

4. CoOnromaiiTe 3TUKY MOBEACHUS B KOH(DIUKTHOM CUTyalny, pemaiite nmpobiaemy, a He

CBOJMTE CUETHI, HE EPEXOIUTE HA JINYHOCTH, HE BCIOMUHANTE BCE MPOCYETHI CBOETO

ChIHA (JI0YepH ), MPOU3OIIEIINE IO ITOTO.

ByzabTe TBEpABI M OTKPHITHI, €CIIH YOCKICHBI B CBOCH MPaBOTE.

3acTaBpTe ceOsl CIIBIIATH JOBOJABI U JI0KA3aTEIbCTBA CBOEIO OMIIOHEHTA.

/. He yHwmxaiiTe 1 He OCKOPOJIANTE APYroro 4eiaoBeKa JJisl TOro, YTOObI IOTOM HE ObLIO
CTBIJTHO M HE MPUIUIOCH KAJIETh O CKa3aHHOM «B 3araje».

8. ByzabTe cripaBeasiuBbI U YECTHBI B KOHQIIMKTE, HE JKalieiTe ceosl.

9. VmeiiTe BOBpeMsl OCTaHOBUTHCS.

10. Topoxxute cOOCTBEHHBIM YBaKEHHUEM K cCaMOMYy ceOe, periasich UATH Ha KOH(IIMKT C
pebenkom. B mro6om ciydae ponutens — Bbl, u BbI cunbhee.

no

o

CTuiin noBeieHNsl, KOTOPBIX I0JI2KEeH NMPUACPKUBATHCH B3POCJIbI,
HAOIIOIAI0IIMHA CUTYAUIO CCOPBI MEKAY AeThbMHU.

IIpaswio 1. He Bcerna cieayer BMEMIMBATHCS B CCOPBI MEKIY N€TbMU. Beap kak B 11000i
JIPYrof NEeSaTeIbHOCTH, MOXHO HAY4YUTHCS peniaTh KOH(MIUKTHI TOJBKO IMYTEM ydacTHsi B
Hux. He Memaiite AeTsM moJiydaTh TaKOW >KM3HEHHO BaXKHBIM ombIT. OpHAKo OBIBAIOT
CUTYaIllH, KOTJ]Ja HEBMEIIATEIHLCTBO B3POCIOr0 MOXKET MPUBECTH K CEPbE3HBIM MPOOIeMaM
Uist  (GU3UYECKOTO WJIM OMOIMOHAIBHOrO Oyiaromonyuus jaerei. Tak, ecnmu oauH U3
CCOPAIIUXCS 3HAYUTEIILHO MJIAJIIIE UK cllabee IPYyroro y4acTHUKA KOH(PIUKTA U MPU ITOM
OHM BechbMa OJM3KU K BBISICHEHHIO OTHOIIEHUW KyJlaKaMu, TO HY)XHO OCTaHOBHUTHh HUX H
MOCTapaThCs MEPEBECTH CCOpPY OmMAThH B 'pedeBoe” pycno. To ke OTHOCUTCA K CUTyalHH
B3aMMO/ICUCTBUS IBOUX PEOST, OMH U3 KOTOPBIX TPATUIIMOHHO OKA3bIBACTCS MOOCKICHHBIM
B CIIOpPE U BBIHYXKJEH BCE BpeMs YCTylaTh. B 3TOM ciydae, eciu Bbl HE BMEIIAeTeCh B
TEUEHHE CIIOpa, TO Y OJHOTO U3 JIETe MOXKET Pa3BUTHCS POOOCTh U HEYBEPEHHOCTh B CBOMX
CUJIaX U IaKE B CBOMX TpaBax.

IIpaBwio 2. BMemmBasch B J€TCKUI KOH(MIUKT, HUKOTJAa HE 3aHUMANTE cpa3y MO3ULIHUIO
OJIHOTO M3 PeOsAT, JaKe €CIM BaM KaXETCS OYEBUIHBIM, KTO 3]IeCh MpaB, a KTO BHHOBAT.
Benpb niis pebenka, Beayuiero ce0si HeMpaBWIbHO, TO COBCEM HE Tak mpocto. [loaromy Bamn
CKOpBII CyJl OH BOCIIPUMET KaK HECHPABEIIMBOCTh U MPUCTPACTHOCTh, 4 3HAYUT, HE CTAHET
MPOJIOJDKATh OOIEHHe, B KOTOPOM BBl BBICTyMaere apoutpom. [locTapaiitech 00bEKTUBHO
pazo0patbcsi B MpUYMHAX KOH(MIUKTA M €r0 TEUEHUH, TeM 00Jie€ 4TO OOBIYHO B3POCIBIE
BUJIAT JIMIITH YacTh "alicOepra', a aTa HaJBOAHAS YACTh JAJIEKO HE BCET/a MO3BOJISET CYAUThH
00 MCTUHHBIX MPpoOJIeMax M BKIIAJE IeTel B KOH(IIUKT.

IMpaBuwio 3. Pa30upasi KOHKPETHYIO CHUTYaIlMI0O CCOPbI, HE CTPEMUTECh BBICTYIATh
BEPXOBHBIM CyAbeH, OMpeIesisis MpaBbIX U BUHOBATHIX U BhIOMpas Mepy HakazaHwus. Jlydiie
HE JIeJIaTh U3 JIMYHBIX KOH(JIUKTOB aHAJIOT IOPUINYECKOTO pasduparenbcTBa. [lompoOyiiTe
MPUYYHUTH AETEH K MBICJIH, YTO, KTO Obl HM Ha4aJl CCOpPY, OTBETCTBEHHOCTh 3a JlaJIbHEIIIee
pa3BuTHE COOBITUM HecyT Bceraa naBoe. [losTomy, BmemmBasch B OOIIEHUE JIETEH,
cTapaiiTecb MoKa3aTb MM, KaK MOXKHO HaWTH CcHoco0 BbIXOJa U3 TPYIHOM CHUTYalUH,



KOTOpBIN ycTpousi Obl ux 00oux. JlenaiiTe akieHT He Ha "kTo BUHOBAT?", a Ha "4TO AenaTh?".
HanpaButh B 3TO pyciio BHUMaHHE MOCCOPUBIIUXCS M JKOKAYIINX OTMILEHUSI PeOAT 4acTo
MOMOTaeT YyBCTBO IoMOpa. Eciiy BBl MOLITyTUTE U TOKAXXETE CUTYAIMIO B 3a0aBHOM CBETE, TO
cpa3y 3aMETHUTE, KaK BMECTE CO CMEXOM Yy JI€TE€l MOCTEINEHHO MEHSETCS UX AMOLIMOHAIBHOE
COCTOSIHHE.

IIpaBuio 4. IloMoras neTsiM BbIMTH KU3 KOHQIJIMKTa U OCBOOOJUTHCS OT HAKOIMBILIEHCS
oOuBI U 3JI0CTH, CIEAUTE 32 TEM, YTOOBI OHU HE MEPEXOJWIN Ha JUYHOCTU. ['0BOps O TOM,
YTO UX OTOPYMIIO WM BO3MYTHJIO, OHHU JIOJKHBI OINKCHIBATh MUMEHHO JIEHCTBUS M CIIOBA
napTHepa, a He ero (pU3n4ecKue Wi JIMYHOCTHbIE HeAocTaTKu. To ecTh TomycTUMO, KOrja
peOEHOK JKalyeTcs Ha TO, 4TO JPYrod HACTyNWI €My Ha HOTYy WM IpyOO OTBETM], HO
cTapaiiTech He JOIyCKaTh BbIpaykeHU Tuna: "Jla on Mensenp koconansiil!" nmm "OH Bceraa
TaKoOW HEPBHBII U rpyOusH!".

IIpaBuno S.Eciu Bbl crapaerech MOMOYb YpPETYIUPOBAaTh KOH(MDIUKT MEXKIY JBYMS
CBOMMHU COOCTBEHHBIMU JE€TbMH, TO MPUJIOKUTE YCUJIUSA, YTOOBI y PEOST HE BO3HUKIIO
OILYIIEHHS, YTO OJHOTO M3 HUX (KTO OKa3ajcsi HE BMHOBAT WJM Ybid BHHA MEHBIIE) BBI
mobute Ooibie. He 3a0ynbpTe BCIyX OOBSICHUTH CBOUM JETSAM, YTO Bbl OYEHBb JIFOOUTE UX
000uX, 4TO OBl OHU HHU CIIE€NAIH, U TIO3TOMY MX CCOpPBI OYEHb Bac oropyaror. Jlaxxe Korja Bbl
CUMTAETe HYXHBIM HaKa3aTb OJHOTO M3 peOSAT, BCE PaBHO HAIIOMHUTE €My, YTO BaM 3TO
HENPUATHO, Bbl €r0 OUYEHb JIIOOUTE W HAJEeTech, YTO OH IOWMET NOJb3y HaKa3aHUs U
ucnpasurcsd. Takke 1Mo3a00TbTeCh O TOM, YTOOBI y Ballero €AMHCTBEHHOI'O ChIHA WU
JI0YEPU HE BO3HMKAJIO COMHEHUN B KPENOCTH POJCTBEHHBIX OTHOIICHMI, €CIM pelIacTe
KOH(JIMKT MEXy BalllUM peOEHKOM U €ro MPUSITEIEM.

PekoMeHIallUU POAUTEIAM
«Kak ce0s1 BeCTH B KOH(PJIMKTE ¢ pe0eHKOM»

1. Bviacuume, ¢ uem cocmoum npuuuna Koughaukma. J{ns 370ro MoxHO
MCIIOJIb30BaTh KaK yTouHsomme Borpockl (Kak moay4duinocs, 4To ....7) Win TEXHUKH
aKTUBHOTO CITyIIAHUs, KOTOPBIE TIO3BOJISIIOT IOHATH U HAa3BaTh YyBCTBA APYTrOTO
yenoBeka 6e3 oniennBaHus (Tol ceroaHs moapaics B IMIKOJIE, TaK KaK ObLIT CHIIBHO 3071
Ha Koito). U ele HemanoBakHOE YCIIOBHE: BBISICHEHHE PUYHH JOJHKHO MPOXOAUTh
nocye Toro, kak Bel oBiazenu cBOMMH 4YyBCTBa, 0€3 KPUKOB U pyTraHHu.

2. Yemko cpopmynupyiime, uezo vt xomume u ue2o xouem eaui pebenok. K
npumepy: «5 xouy, yToObI TOCy/a ObLIa YUCTOM K MOEMY MPUXOTy 10MOM. Thl
X0Yellb, YTOOBI y T€Os1 ObUIO TOCTAaTOYHO CBOOOIHOTO BPEMEHH JIsl OOILEHUS C
TPY3bSIMI.

3. Hlocmapaiimecy naiimu makcumaibHoe KOAU4eCmeo 6apuanmos peuienus
KOH@AUKmMa ¢ yuemom unmepecos 6cex y4acmuukos. BosMOXHO cOCTaBIECHUS
MUCHMEHHOTO crucKa. JKenaTenbHO (GopMyTUpOBaTh KellaeMoe MOBEACHNE B
no3utuBHOU (hopme (He mpasics, a cmiokoitHO oO1ancs ¢ APyruMu yYeHUKaMu; He
coeran ¢ ypoKoB, a MPUCYTCTBOBAJ Ha BCEX 3aHATHUAX). UeM 0osiee KOHKPETHBIC MEPhI
MIPOMHUCAHBI, TEM OOJIBIIIE BEPOSITHOCTH, YTO OHH OYIyT MPUHSTHI U BHIITOJIHEHBI
(BMecTo yOopku B KOMHATE - CJIOKHUTH BEIIH B MKa(dy ¥ MOPSAIOK C KHUTAMU Ha
MMUCbMEHHOM CTOJIC).

4. CoemecmHno oaitme OUeHKy 6cem 6apuaHmam u eploepume mom, KOmopbwlil
MAKCUMATIBHO COOMEEMCHEYen UHmepecam 6cex y4acmHUK08 63auMo0eliCneust.



5. ByabTe rubkumu, ecnu jxenaeTe JOCTUYb IIIaBHOTO - pa3pelieHus] KOH(IUKTA.

6. Hdozoeopumecs deiicmeosamp 6 coomeenmcmeuu ¢ OGHHLIM 6APUAHIOM,
cmapaimecs c1e006amp 002060PEHHOCMAM, KEIATEIBHO C YKa3aHUEM CPOKa
noropopeHHocTu. K npumepy, Halr JOroBop AEMCTBYET B TEUEHHE CIIEYIOIIEH
Hezaenu. B ciyyae HapyllieHus: JOrOBOPEHHOCTH HE CYyIUTE CTPOTO HU peOEHKa, HU
ce0st. Bo3aMOkHO, IpUYnHa B TOM, YTO IIPU BBIOOPE PELIEHUsI KTO - TO ObUT HE COBCEM
HCKPEHHUM U Ha CaMOM - TO JIeJIe IIPEIIIOKEHHBIN BBIXO/ U3 CUTYalMH KOT'O - TO HE
ycTpanBail. FiMeeT CMBICH IIepecCMOTPETh JOTOBOPEHHOCTh ¥ BHOBb IIPUITH K
000I0HOMY COTJIACHIO.

Hpenynpemenne JAC€TCKO-POAUTCIbCKHUX KOH(I)JII/IKTOB
JU11 KOHCTPYKTUBHOTO MOBEJICHUS pOAUTENEH B KOH(PIUKTAX C JETHMH CIEAYyET
MIPUAEPKUBATHCS CIEAYIOIINX MPABHJI:

« Bcerna noMHUTh 00 MHAMBUIYATBHOCTH peOEHKA.

o YUUTBIBaTh, UTO KaXJasi HOBasi CUTyalHs Tp€OYeT HOBOTO PEILICHHUS.

« Crapatbcst IOHATH TpEOOBaHUS peOCHKA.

o IIoMHUTE, 4TO JJ1s1 IEPEMEH HY)KHO BpEMs.

o IIpoTHBOpeunss BOCHpUHUMATh KaK (PaKTOPbl HOPMAJIBHOTO Pa3BUTHSL.

o IIposIBIATH NOCTOSIHCTBO MO OTHOUIEHHIO K PEOCHKY.

« Yamie npeanarats BEIOOP U3 HECKOJIBKUX AJIbTEPHATUB.

o On00psATh pa3Hble BapUaHThl KOHCTPYKTUBHOI'O MTOBEACHUS.

o COBMECTHO HCKaTh BBIXOJ IIyTEM IIEPEMEHBI B CUTYaLIUN.

o YMEHBIIATh YUCIIO «HEJIb35» U YBEIUYUBATH YHCIIO «MOKHOY.

o OrpaHnuyeHHO NPUMEHATH HaKa3aHUs, COOMI0ast IPU 3TOM CIPABEAJIUBOCTD U
HEOOXOJMMOCTb UX HUCIOJIb30BAHUS

JlaTh peOeHKY BO3MOXHOCTh OYYBCTBOBATh HEN30€KHOCTh HETATUBHBIX MOCIEICTBUIA €T0
IIPOCTYIIKOB.

o PacummpsTe quana3oH MOpaIbHBIX, @ HE MATEPUATIbHBIX TOOIIPEHUN.
o Hcronp30BarTh NONOKUTENBHBIA IPUMEP APYTUX AETEU U POJUTENEH.
o YUUTBIBATH JIETKOCTh NEPEKIFOUYCHUS BHUMAHUS Y MAJICHBKUX JETEH.

Joist mpeaynpexaeHus U pa3pemieHus 1eTCKO-POAUTE]IbCKUX KOH(PIUKTOB MOXHO
NPEIJIOKUTH CIEAYIOUINE PEKOMEHIalMM:
e HCKIIFOYANTE CTOJKHOBEHUS POJUTEIIEU U JETEN, TAK KAK OHU MOT'YT CTaTh OCHOBOW
IUT pa3pyLICHUs] XOPOIIUX OTHOLLICHUM;

o JIeTaliTe BCE OT BAC 3aBUCAILLEE, YTOOBI OBITh TOOPHIM K PEOCHKY U B TO K€ BpEeMsI
MIPOSIBJISITH ONPABJAHHYIO TBEPAOCTD;
o HayuuTe peOeHKa CIPaBISATHCI CO CBOUM THEBOM,;

o TPUMEHSITE BCE CIIOCOOBI BEIPAKEHUS JIIOOBH K peOEHKY: KOHTAKT a3, GU3HNIeCcKuit
KOHTAKT, TPUCTAIPHOC BHUMAHKE W TUCITUTIIINHA;
o TpEayNpexaanTe KOHPIUKTHI PY MTOMOIIN MOHUMAHUS, TIPOIICHUS U CTIOCOOHOCTH
YCTYTIaTh;
e OCHOBHBIM METOJOM OOIIEHHUS C peOEHKOM JI0JIKHA OBITh O€3yCI0BHAs JIIOOOBE;

o 3(]pexTUBHO UCTIONB3YITE CTUIIN MTOBEAEHUS B KOH(DIMKTHON CUTYyaIlMH, YUYUThIBAs
KOHKPETHBIE O0CTOSITETHCTRA.



